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LIBRARY AND LITERACY COMMISSION 

Tuesday, October 11, 2011 

5:30 p.m. 

LOCAL HISTORY ROOM 

PORTERVILLE PUBLIC LIBRARY 

 

AGENDA 

 

I. CALL TO ORDER 

 

II. ROLL CALL   

 

Ellen Nichols, Chair   (10/2012)  Joe Moreno  (10/2012) 

Mary Leavitt   (10/2012)  Allan Bailey  (10/2012) 

Catherine E. May  (10/2013)  Rebecca Ybarra  (10/2013) 

          Stephanie Cortez  (10/2013) 

    

III. WELCOME AND INTRODUCTION OF COMMISSIONERS 

 

This is an opportunity to welcome newly appointed Commissioner Bailey. 

 

IV. ORAL/WRITTEN COMMUNICATIONS FROM PUBLIC 

 

All items not scheduled should be addressed to the Library and Literacy Commission at this time during Oral 

Communications.  Anyone wishing to address the Library and Literacy Commission should state their name 

for the record.  In order to proceed in a timely manner, please limit the duration of your comments to three (3) 

minutes. 

 

V. CONSENT CALENDAR 

 

Consent Calendar items are considered routine and informational in nature and will be enacted in one motion.  

There will be no separate discussion on these matters unless a request is made, in which event the item will be 

removed from the Consent Calendar. 

 

1. Library and Literacy Commission Minutes of September 13, 2011 

2. Monthly Highlights – information only 

3. Literacy Report – information only 

4. Commissioner Profiles – status report and recommendation 

5. Annual California Library Association Conference – status report and recommendation 

6. Measure H Fact Sheet – status report and recommendation 

7. 2012 Library and Literacy Commission Advocacy – information only 

8. Review of Library Fees and Collections Procedure – information only 

9. Annual Elections – information only 

10. Announcement of future City Council Items – information only 
 

VI. SCHEDULED MATTERS 

 

1. Library Facility – begin concentrated advisory efforts that establish linkage between the various library 

documents under Commission review. 

 

VII. COMMENTS FROM COMMISSIONERS 

 

The Commissioners’ opportunity to comment on any item or issue that is under the purview of the Library 

and Literacy Commission that is not on the agenda. 
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VIII. SCHEDULED ITEMS FOR FUTURE MEETINGS 

 

Agenda items for subsequent Commission meetings. 

 

IX. ADJOURNMENT -  to the meeting of Tuesday, November 8, 2011 at 5:30pm 

 
In compliance with the Americans with Disabilities Act and the California Ralph M. Brown Act, if you need special assistance to 

participate in this meeting, or to be able to access this agenda and documents in the agenda packet, please contact the Office of City 

Clerk at (559) 782-7464.  Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure 

accessibility to this meeting and/or provision of an appropriate alternative format of the agenda and documents in the agenda packet. 

 

Materials related to an item on this Agenda submitted to the Library and Literacy Commission after distribution of the Agenda packet 

are available for public inspection during normal business hours at the Library, 41 West Thurman Avenue, Porterville, CA  93257. 
 

The mission of the Porterville Public Library is to be a visible learning center by providing literacy materials and 

services for all ages throughout our community for personal enrichment, the power of information, and the joy of 

reading. 
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LIBRARY AND LITERACY COMMISSION 

Tuesday, October 11, 2011 

5:30 p.m. 

 

CONSENT CALENDAR 

 

1. Library and Literacy Commission Minutes 

 

Call to Order:  The meeting was called to order at 5:49 pm by Ellen Nichols, Chair 

 

Roll Call:  Chair Nichols, Commissioner Moreno, Commissioner May, Commissioner Ybarra 

 

Commissioners Excused:  Commissioner Leavitt, Commissioner Cortez 

 

Also Present:  Vikki Cervantes, City Librarian; Anthony Arellano, Library Supervisor 

 

Oral/Written Communications from Public:  None. 

 

Approval of Minutes:  Commissioner Moreno motioned to approve, Commissioner May second, and the 

motion passed. 

 

Scheduled Matters: 

A. Monthly Highlights 

Commissioner Ybarra requested attendance statistics for the Tea Time gatherings and Board 

Game Nights with information regarding the relation of literacy to the games used. 

B. Literacy Report 

Commissioner Ybarra led a discussion to evaluate literacy programs with the creation of a rubric. 

Ybarra motioned to form an Ad hoc committee to develop a draft rubric and report back to the 

Commission.  Chair Nichols appointed Commissioner May to join Commissioner Ybarra’s Ad 

hoc committee.  Vikki Cervantes volunteered library staff to assist the Ad hoc committee.   

C. Library Facility 

In order to properly address this matter, Chair Nichols directed staff to create a consent calendar 

for routine and informational items and to have the Library Facility as the only scheduled matter 

for the October meeting. 

D. Board Effectiveness & Commissioner Profiles 

Vikki Cervantes directed staff to check for Commissioner information received for website 

profiles and to contact those who have not submitted information.  Vikki proposed that the 

Commissioners have their photo taken with their favorite book in order for staff to create 

“READ” posters, informed Commissioners that CLA would have presentations for marketing 

ideas, and suggested that the discussion continue in November’s meeting.  Commissioner Ybarra 

motioned to form a structured outreach program for the Library and Literacy Commission and, in 

order to prioritize matters, revisit the subject in January, Commissioner May second, and the 

motion passed. 

E. Annual California Library Association Conference 

Commissioner Ybarra expressed interest in attending, but needed to confirm dates.  

Commissioner May plans on attending at her own expense.  Commissioner Moreno and Chair 

Nichols cannot attend.  Vikki Cervantes will inquire with absent Commissioners Leavitt and 

Cortez and assign a library staff member to attend. 

F. Measure H Fact Sheet 

Commissioner Ybarra motioned to amend the Fact Sheet to use a portion of the literacy definition 

as supplied by former Commissioner Carter in lieu of the drafted definition of literacy; to add “a” 

to “the cost of [a] subway”; to have staff package the Measure H Fact Sheet to go to City Council 

for endorsement; and to add the date and endorsement by City Council to the document; 

Commissioner May second, and the motion passed.   
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G. Annual Library Report 

This item is scheduled to return for November’s meeting; approved by acclamation. 

H. College Textbooks 

This item was tabled to the next suitable meeting. 

I. Commission Spokesperson 

Commissioner Ybarra elaborated on the idea of having Commissioners present in other 

organizationally related meetings.  Instead of a designated spokesperson, the Commissioners 

could rotate the responsibility upon knowledge of upcoming meetings.  Commissioner Moreno 

volunteered to attend the September 20
th
 City Council meeting.  Commissioner May volunteered 

to attend the October 4
th
 City Council meeting.  Commissioner Ybarra volunteered to attend the 

September 19
th
 Youth Commission meeting and the October 6

th
 Parks and Leisure Services 

Commission meeting.  Chair Nichols volunteered to attend the October 3
rd

 Youth Commission 

meeting. 

J. Other Matters, Future Agenda Items and Announcements 

The review of current library fines/fees will be moved to next month’s consent calendar as either 

information only or with recommendations. 

 

Next Meeting:  The next meeting is scheduled for Tuesday, October 11, 2011 at 5:30 pm in the Library’s 

Local History Room. 

 

Adjournment:  The meeting was adjourned at 7:43 pm. 

 

2. Monthly Highlights 

 

On September 8, 15, 22, 29, 2011, staff held a Boppy Time for Babies program in the Early Learning Center. 

Parents and their babies play together. There were 26 participants.    

On September 15, 2011, staff participated and had an informational booth at the Step-up Neighborhood event 

at the Adler Apartments. There were 30 participants.  

 

On September 17, 2011, local children’s book author Keith Hickman was invited to have a book signing. Mr. 

Hickman gave a presentation and spoke about his book P-irate Kids. There were 13 participants.    

On September 22, 2011, Westfield Elementary school invited staff to give a Spanish presentation to the 

English Language Advisory Teacher/Parent group on Homework Help and how to obtain a library card. 

Parents received an informational packet of library program fliers. There were 60 who attended.  

On September 24, 2011, the 2
nd

 Annual Pet Parade at the Centennial Plaza was sponsored by the Kiwanis 

Club. The Sesquicentennial Committee had an informational booth. There were 15 entries for the Pet contest. 

Pet owners received 1
st
, 2

nd
, and 3

rd
 place certificates and ribbons. The Police Department conducted a K9 

demonstration.  There was a Dance-off competition between Sparky the Firehouse dog, McGruff the Police 

Dog, and Clifford the Big Red Dog.  Our Clifford won the contest. There were 50 participants who attended.  

 

On September 30, 2011, staff conducted introductory computer classes on “How to Download Using Digital 

Cameras, Floppy Disks, Flash Drives and CD’s.” 

 
3. Literacy Report      

 

On September 6, 2011, staff held a fun and educational Board Game Night for the Read to Succeed literacy 

volunteers and learners. There were 4 participants who played the game Apples to Apples. This educational 

game helps participants in the area of reading by learning to recognize site words.  

 

On September 16, 2011, staff held a tea time gathering for the Read to Succeed literacy volunteers and 

learners.  There were 6 participants. The group had a discussion on the 9-11 events that occurred on 
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September 11, 2001. Each participant shared their thoughts, emotions and what they would prepare for now in 

a case of emergency.  

 

On September 20, 2011, the English Language Literacy Intensive (ELLI) program started at the Margaret J. 

Slattery Children’s Library. The ELLI program helps the Santa Fe Elementary School students focus on 

learning the English language through songs, read-a-loud stories, educational activities and games.  The 

students also receive help with their homework both in English and Spanish. There are 37 Kindergarten 

students in the program.  

 

 Read to Succeed office stats:   Learner Assessment:  1  Tutor - Learner Match:  3 
 

Learner’s Achievement Corner 

 Maria C. started as an English as a Second Language learner in the Adult Literacy program. After a 

few sessions she was ready to meet with a tutor for one on one tutoring. Maria is a passionate 

individual who enjoys learning. In September 2011, Maria passed the California Department of 

Public Health exam and received a certificate as a “Certified Nurse Assistant”.  Maria is now on to 

her next goal to achieve a California Real Estate License.      

 Sara R. successfully passed her Pre-GED test in September 2011 and is now working towards the 

next goal, to pass the G.E.D. exam. 

 Santiago V. has successfully learned basic computer skills and is able to access the Ultimate Phonics 

software. His tutor has commented that Santiago is very excited.  His tutor is proud of Santiago for 

making great progress on learning the different phonemic sounds by utilizing the resources through 

our program. 

At the September 13, 2011 meeting, Commissioner Ybarra requested more information on the details of the Adult 

Literacy Tea Time and Board Game Night.  Staff has attached a summary of the programs. 

 

4. Commissioner Profiles 

 

Staff has almost completed the website profiles and has attached a sample of how the information and photos 

will appear.  Staff will organize a retake of the Commissioner’s photo as to utilize the American Library 

Association software that has the READ templates.  Staff will schedule photo shoots with each Commissioner 

in the next few weeks.  Staff asks that each Commissioner consider taking a photo with their favorite book, 

children’s book, and/or prop, such as the hat and bowtie from Dr. Seuss’s Cat in the Hat. 

 

5. Annual California Library Association Conference 

 

Staff has confirmed that the following Commissioners are interested in attending the Annual California 

Library Association Conference in Pasadena November 11-14:  Mary Leavitt, Rebecca Ybarra, and Catherine 

May.  Staff will prepare the City Council item for the October 18
th
 meeting to authorize travel expenditures.  

Staff will organize a separate meeting next week with the Commissioners to go over Conference information. 

 

6. Measure H Fact Sheet 

 

City Council approved the Commission’s recommended definition of literacy and endorsed the Fact Sheet for 

public use.  Staff recommends Spanish translation of the document before printing. 
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7. 2012 Library and Literacy Commission Advocacy 

 

Staff has attached the 2012 schedule of meetings that were discussed at the September meeting.  Staff 

recommends that the Commissioners review the schedule and come prepared to discuss their desire to 

participate at the November meeting.  In addition, staff suggests that the Commission proactively brainstorm 

and outline their 2012 Advocacy priorities as to connect with Commissioner Ybarra’s desire to form a 

structured outreach program for the Library and Literacy Commission. 

 

8. Review of Library fees and collection procedure 

 

Staff has attached the report of the library fees and collections procedure for the Commission to review.  Staff 

recommends that this item be placed on November’s agenda as a scheduled matter. 

 

9. Elections 

 

Each year members must elect a Chair and Vice Chair from amongst the Library and Literacy 

Commissioners.  Elections are held in November, after appointments of new members.  

 

10. Announcement of future City Council Items 

 

Staff is working on the following agenda items scheduled for the City Council meeting on Tuesday, October 

18
th
: 

 Annual Food for Fine$ campaign 

 Annual California Library Association Conference 

 

SCHEDULED MATTERS 

 

1.  Library Facility 

 

The Commission started this discussion in January of 2011.  At meetings that followed, further discussion had 

been postponed until all Commissioners had sufficient time to review the documentation, specifically utilizing 

the traditional two month break to accomplish this task.  Commissioner Leavitt requested that a Special 

Session meeting be scheduled to focus efforts with the intended outcome to create common linkage between 

the various library documents, such as the 2009 Facility and Space Needs Assessment, the 5-year Business 

Plan, and the A.A.U.W. study of Measure H and to move this item into action for next steps. 

 

Staff recommends that the Commission organize an outline of the work to be accomplished and establish a 

timeline for completion. 

 

VII. COMMENTS FROM COMMISSIONERS – comments on any items or issues not on the agenda 

 

VIII. SCHEDULE ITEMS FOR FUTURE MEETINGS 

 

1. Annual Elections – election of Chair and Vice Chair 

2. Annual Library Report – discuss the creation of the 2011-12 report 

3. Review current fees and collection procedure – discuss and make policy recommendation to City Council. 

 

IX. ADJOURNMENT – Adjourn the meeting 
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Literacy Report – Summary of Programs 
 
Tea Time Book Club 
The Tea Time Book Club is a component program to the Adult Literacy program. It is designed to 
enhance and improve literacy skills, social practices and critical reflection. This program offers 
participants the opportunity to grow, develop and improve in the following areas:  

 Reading, Comprehension and Vocabulary 

 Self-esteem  

 Communication and Social skills 

 Interpersonal communication and Public speaking skills 

Adult Literacy Board Game Night 
The Adult Literacy Board Game Night is another component to the Adult Literacy program. This 
program encourages socialization with other participants and has a variety of interactive games that 
support and strengthen literacy and social skills. Participants are given the opportunity to grow, 
develop and improve in the following areas:  

 Reading, Comprehension and Writing 

 Concentration and Critical thinking 

 Creativity and imagination 

 Self-esteem  

 Public speaking and interpersonal communication skills 

Literacy board game inventory 
1. Riddle of the Ruins: 

- Reading, focus, learning definitions of words, learning words with two different meanings. 

2.  Scrabble: 

- Reading, letter connection, word building, focus, word meaning. 

3.  Driveway Deals: 

- Reading, signs, recognition of two words with one meaning. 
4.   Apples to Apples: 

- Reading, learning big words (overwhelming), site words. 

5.  Silly Rhymes game:      

- Reading, rhymes, creating rhymes, sentence making. 

6.  Punctuation Bingo: 

     -    Reading, usage of punctuation, sentence structure. 
7.  Homonyms Bingo: 

      -    Reading, learning homonyms, site words, spelling. 
8. Vocabulary Building-Prefix & Suffix: 

-    Reading, word building with color-coded foam magnets, learning suffixes and prefixes. 
9.  Magnetic Word Builders: 

       -   Reading, word building, phonics, using color-coded foam magnets. 
10.  Quizmo Phonetic: 

- Reading, sounds of letters. 

11. Ultimate Outburst: 

- Reading, site words. 
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12.  Catch Phrase: 

- Speed reading. Guessing game of phrases (words, people and places).    

13.  Bunco: 

- Competitive and challenging numeracy game.   

14.  Bingo: 

- Competitive and challenging numeracy game.   

15.  Chess:  

- Concentration and strategic thinking. 

16.  Othello: 

- Concentration and strategic thinking. 

17.  Trivial Pursuit: 

- Critical thinking and speed reading. 

18.  Yahtzee:  

- Competitive and challenging numeracy game. 

19.  Buzz Word: 

- Reading and memory thinking. 

20.  Jenga – Concentration and strategic thinking.  

*All games require participants to read instructions and follow directions on how to play the games. 
They help build social interaction skills with other participants.  
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



9 

 

Website Profile Sample 
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CITY COUNCIL MEETS ON THE FIRST AND THIRD TUESDAYS OF EVERY MONTH.  MEETINGS 

ARE HELD AT 6:30PM IN CITY HALL COUNCIL CHAMBERS. 

 

PARKS & LEISURE COMMISSION MEETINGS ARE HELD ON THE FIRST THURDAY OF EVERY 

MONTH.  MEETINGS ARE HELD AT 5:30PM IN CITY HALL COUNCIL CHAMBERS. 

 

YOUTH COMMISSION MEETINGS ARE HELD ON SCHEDULED MONDAYS DURING THE SCHOOL 

YEAR.  MEETINGS ARE HELD AT 4PM IN CITY HALL COUNCIL CHAMBERS. 

 

 

 

 

 

 

 

 

 

 

 

 

 

2012 MEETING SCHEDULES CITY COUNCIL (TUES) P&L COMMISSION (TH) YOUTH COMMISSION (MON)

JANUARY 3RD & 17TH 5TH 23RD

FEBRUARY 7TH & 14TH 2ND 6TH

MARCH 6TH & 20TH 1ST 5TH & 19TH

APRIL 3RD & 17TH 5TH 2ND & 16TH

MAY 1ST & 15TH 3RD 7TH

JUNE 5TH & 19TH 7TH

JULY 3RD & 17TH 5TH

AUGUST 7TH & 21ST 2ND

SEPTEMBER 4TH & 18TH 6TH

OCTOBER 2ND & 16TH 4TH

NOVEMBER 6TH & 20TH 1ST

DECEMBER 4TH & 18TH 6TH
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Library Fees 
Late Fees 

Late fees are charged to a patron’s account when the borrowed item has not been returned by its due date.  

When a patron checks out an item a due date is generated according to the loan periods.  The Porterville Public 

Library has two loan periods:  1) Three weeks for books (audio and print), magazines, and music CDs; 2) One 

week for videos (VHS or DVD).  The Library does not charge late fees for regularly scheduled closed days.  As 

a courtesy, the Library offers Pre-Overdue Notices, available via email only.   

 25 Cents per book (audio or print), magazine, or music CD per day 

o Maximum accrual for magazines is $2.00 per issue 

o Maximum accrual for books and music CDs is 99% of the cost of each item 

 $1.00 per video (VHS or DVD) per day 

o Maximum accrual for videos is 99% of the cost of each item 

Lost Fees 

Lost fees are charged to a patron’s account when the borrowed item has not been returned within 60 days 

past its due date.  The Porterville Public Library uses an automated system to advise the borrower of 

excessively overdue items.  Notifications begin with an automated phone call between 12 and 15 days beyond 

the due date.  Print notices are sent when the automated phone system is not successful.  Second, third and final 

print notices are sent in 15 day increments.  When the item has not been returned before the final print notice, 

the item is classified as Lost and the charges are posted to the patron’s account. 

 Lost fee for magazines is $2.00 per issue 

 Lost fee for books, music, and video is 100% the cost of each item 

 A Lost Processing Fee of $5.00 per item is added to offset the cost of materials and staff time 

involved in the processing of materials for circulation, including, but not limited to, barcodes, RFID 

tags, labels, book tape, security strips, and data entry. 

Printing/Copying Fees 

Patrons that use the public access PCs at the Porterville Public Library have the option to print, available in 

black and white only.  Printing is also available for microfilm users.  Reference inquiries are allowed up to 10 

free prints.  A third party vendor supplies and maintains a copy machine for public use. 

 15 Cents per page for printing from a PC or the microfilm machine 

 25 Cents per page for copying from the vendor’s copy machine 

Faxing Fees 

Faxing is provided as a convenience service only.  Patrons may send or receive faxes.  Receiving is only 

permitted if the patron is present.  Cover pages and proof of transmission reports are provided for the patrons by 

request.   

 $1.00 per page, no charge for proof of transmission report page 

Portable Electronic Storage Device Fees 

For technological security reasons, the public access computers do not allow users to store information.  

Devices are available for patrons to store information. 

 $1.00 per CD-R or Floppy Disk 

Proctoring Fees 

Proctoring services are offered through the Adult Literacy Program. 

 $20.00 donation to the Library 
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Obituary Research Fees 

Obituary research requests usually come from patrons that are not in our jurisdiction’s service area.  It often 

requires microfilm research, printing, copying, scanning, emailing, and/or mailing information. 

 $5.00 donation to the Library 

Collections Procedure 
The Central Business Bureau (CBB) is the agency contracted with the City of Porterville to handle 

delinquent accounts.  The Porterville Public Library considers an account to be delinquent when certain 

requirements have been met: 

 The amount owed meets or exceeds $20.00 

 The courtesy notice has been sent from the Library notifying the patron that the account will be sent 

to a collection agency if they do not contact us within 10 business days 

 We do not receive a response to the courtesy notice 

The money collected by the Library for that account thereafter is forwarded to the collection agency until it 

has been paid in full.  The Central Business Bureau pays the City of Porterville for account payments according 

to their contract with the City. 

 


